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Questions Strong
agree

ly Agree Neither agree nor 
disagree Disagree Strongly 

disagree
The homepage is attractive.
The homepage is attention-getting.
The homepage's content makes me want to explore the site further.
The navigation is easy to use

If disagree / strongly disagree - please elaborate:

It is easy to find my way around the site
The search facility is easy to use, I understand what I need to do

If disagree / strongly disagree - please elaborate:

I can find my way around quickly
If disagree / strongly disagree - please elaborate:

The website has a clear purpose
It is clear how elements (popups, drop-downs) work
If I made a mistake I could always go back and correct it

If disagree / strongly disagree - please elaborate:

I could complete all my tasks
If disagree / strongly disagree - please elaborate:
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